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1700 G Street NW 
Washington, DC 20552 



RE: FOIA Request #BCFP-2018-0782-F 


December 3, 2018 

Mr. Asher Haw kins 
Frank, LLP 

275 Madison Avenue, Suite 705 
New York, NY 10016 

Dear Mr. Hawkins: 

This letter is in final response to your Freedom of Information Act (FOIA) request dated 
September 19, 2018 to the Bureau of Consumer Financial Protection (BCFP). Your request 
sought c of the documents in the Bureau’s possession that pertain to the facts set forth in (1) the 
Complaint in the NCSLT Action (entered therein atDkt. No. 1), (2) the Proposed Consent 
Judgment in the NCSLT Action (entered therein atDkt. No. 3-1), and (3) the Consent Order in 
the Transworld Action (entered therein at Doc. 1). 

You indicated that such documents in the Bureau’s possession include, but are not necessarily 
limited to, transcripts of any investigation-hearing testimony by the following individuals: 

• Chandra Alphabet; 

• Francesca Giampiccolo; 

• Kristian Knochel; 

• James Cummins; 

• Dudley Turner; 

• Danielle Gray; 

• Colleen Morgan; 

• Jonathan Boyd; and/or 

• Demetrius Cyrus Nickens. 
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Per an email conversation with Danielle Adams on November 29, 2018, you agreed to narrow 
your FOIA request to the transcripts of investigation-hearing testimony. 

A search of our Office of Enforcement for documents responsive to your narrowed request 
located a total of 557 pages. After review of the pages, we have determined the 557 pages are 
withheld in full pursuant to Title 5 U.S.C. § 552 (b)(4), (b)(7)(A), and (b)(7)(E). 

FOIA Exemption 4 protects trade secrets and commercial or financial information obtained 
from a person that is privileged or confidential. The courts have held that this subsection 
protects (a) confidential commercial information, the disclosure of which is likely to cause 
substantial hann to the competitive position of the person who submitted the information and (b) 
information that was voluntarily submitted to the government if it is the kind of information that 
the provider would not customarily make available to the public. I reviewed the responsive 
documents and relevant case law, and I determined that the documents are exempt from 
disclosure under subsection (b)(4) of the FOIA and must be withheld in order to protect the 
submitter’s proprietary interests. 

FOIA Exemption 7(A) protects from disclosure records or information compiled for law 
enforcement purposes, the release of which could reasonably be expected to interfere with 
enforcement proceedings. I have determined that the information you are seeking relates to an 
ongoing law enforcement investigation. Therefore, I am withholding all records, documents, 
and/or other material, which if disclosed prior to completion, could reasonably be expected to 
interfere with law enforcement proceedings and final agency actions related to those 
proceedings. Please be advised that once all pending matters are resolved and FOIA Exemption 
7(A) is no longer applicable, there may be other exemptions which could protect certain 
information from disclosure, such as FOIA Exemptions 7(C), 7(D), 7(E), and/or 8. 

Exemption 7(E) protects records compiled for law enforcement purposes, the release of which 
would disclose techniques and/or procedures for law enforcement investigations or prosecutions, 
or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law. I determined that 
disclosure of law enforcement investigative hearings could reasonably be expected to risk 
circumvention of the law. Additionally, the techniques and procedures at issue are not well 
known to the public. 

You may appeal any of the responses or decisions set forth above. If you choose to file an 
appeal, you must do so within 90 calendar days from the date of this letter. Your appeal must be 
in writing, signed by you or your representative, and should contain the rationale for the appeal. 
You may send your appeal via the mail (address below), email (CFPB_FOIA@cfpb.gov) or fax 
(1-855-FAX-FOIA (329-3642)). 
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Your appeal should be addressed to: 


Bureau of Consumer Financial Protection 
Chief FOIA Officer 


Freedom of Information Appeal 
1700 G Street, NW 
Washington, DC 20552 


Provisions of the FOIA allow us to recover part of the cost of complying with your request. 

In this instance, we have waived all fees related to the processing of your request. 

For inquiries concerning your request, please contact our FOIA Public Liaison at 
CFPB_FOIA@cfpb.gov or by phone at 1-855-444-FOIA (3642). 

Additionally, you may contact the Office of Government Information Services (OGIS) at the 
National Archives and Records Administration to inquire about the FOIA mediation services 
they offer. The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, 

College Park, MD 20740; e-mail atogis@nara.gov; telephone at 202-741-5770; toll free at 
1-877-684-6448; or facsimile at 202-741-5769. 


Sincerely, 



Raynell D. Lazier 
FOIA Manager 
Operations Division 
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